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On 15™ July 2021 the MDES (Ministry of Digital Economy and Society) and the EDTA
(Electronic Transactions Development Agency) held a pubic hearing on the draft of the Royal
Decree on Digital Platform Service Businesses (“ DPSB Law”) to be enacted as alaw under the
Electronic Transactions Act B.E. 2544 (A.D. 2001). The stated objective of thislaw isfor the
protection of consumers and the enhancement of the credibility of digital platforms. Thiswasthe
second round of the public hearing. It was for the private sector. The first round hearing was held
on 2™ July 2021 for the public sector. We summarized the major principles and provisions of
this law, and its tentative enactment timeline below.

1. A “Digital Platform Services’ (“DPS’) means a service provided on adigital platform asa
medium for connections between users in order to offer goods, services or intangible assets
through a computer network regardless of an agreement is made on such digital platform or not.

2. A “Digital Platform Services Provider” (“*DPSP”) isrequired to notify the ETDA before
providing the DPS in Thailand.

3. A DPSP |ocated outside Thailand is subject to the DPSB Law if its DPSis provided to
consumersin Thailand. A DPSP is aso required to appoint alocal representative in Thailand.

4. Each DPSP must submit with ETDA an annual report on the size of its business within 30
days after the end of its financial year.

5. ETDA isgiven the powersto prescribe terms and conditions of services for the large-scale
DPSP, such as the terms and conditions of the business between the DPSP and its business users,
the criteria on ranking of goods or services, the system of consumer satisfaction assessment and
consumer’ s feedback, the dispute resolution, the notice and takedown of illegal electronic
information.

6. ETDA has power to issue a notification to exclude the SME DPSP hiring less than 5
employees and having an annual turnover of not more than THB1,800,000 from the terms and
conditions mentioned under No. 5 above.

7. Asof August 2021, the draft DPSB Law is being reviewed by the ETDA. 1t will be later
submitted to the MDES, the Cabinet, the Council of State (more public hearings by the Council
of State are possible) respectively beforeit is returned to the Cabinet before passing asalaw,
expected around the end of 2021.

Download PDF

Theinformation provided in this article is general in nature and may not apply to any specific situation. Specific advice should be sought before taking any
action based on the information provided. Under no circumstances shall LawPlus Ltd. or any of its directors, partners and lawyers be liable for any direct or
indirect, incidental or consequential loss or damage that results from the use of or the reliance upon the information contained in this article. Copyright © 2016
and 2018 LawPlus Ltd.


https://www.lawplusltd.com/Newsletter/2021/Z001.0809.Digital%20platform%20services.final.pdf?_t=1628839702

Digital Platform Service Businesses L aw of Thailand

To see the archive of our past newdletters and articles pleas click here.

AUTHOR

7~

vaf? Kowit Somwaiya
. Managing Partner& Nbsp;| Bangk ok
kowit.somwaiya@lawplusltd.com

Naddapor n Suwanvajukkasikij
Partner& Nbsp; | Bangk ok
naddaporn.suwanvajukkasikij@lawplusltd.com

Pemika Gongthong
Associate& Nbsp; | Bangkok
pemika.gongthong@Il awplusitd.com

LawPlus Ltd.

Unit 1401, 14th Floor, Abdulrahim Place 990
RamalV Road, Bangkok 10500, Thailand
Tel: +662 636 0662

Fax: +662 636 0663

LawPlus Myanmar Ltd.

Unit No. 520, 5th Floor, Hledan Centre

Corner of Pyay Road and Hledan Road, Kamayut Township,
Y angon, Myanmar

Tel: +95 (0)92 6111 7006

and +95 (0)92 6098 9752

Theinformation provided in this article is general in nature and may not apply to any specific situation. Specific advice should be sought before taking any
action based on the information provided. Under no circumstances shall LawPlus Ltd. or any of its directors, partners and lawyers be liable for any direct or
indirect, incidental or consequential loss or damage that results from the use of or the reliance upon the information contained in this article. Copyright © 2016
and 2018 LawPlus Ltd.


http://www.tcpdf.org

